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DIRECTORATEOF INCOME TAX (SYSTEMS)
II .3l'Rell ~, 31-~, ~-2 $i~cli(>t1Ci1"(!"ifff

"
ARA Center, Ground Floor, E-2, Jhandewalan Extension,

~ R<"c>fI - 110055, New Delhi -110055

F.No. PDGIT(S)/ADG(S)-lIITBA-PAN InstructionslOOOl12016 76l{~77)
To,

Dated: 11.4.2017•

The Principal Chief Commissioners of Income-taxi CCsIT

Ahmedabad! Allahabad! Amritsarl Bangalorel Baroda! Bhopal! Bhubaneshwarl Bareilly/Chandigarhi
Chennail Cochinl Coimbatorel Dehradunl Delhil Durgapur/ GuwahatiIHublii Hyderabad! Indore/ Jaipurl
Jalpaiguril Jodhpurl Kanpurl Kolkatal Lucknow/Ludhiana! Madurail Meerut! Mumbail Nagpurl Nashikl
Panajil Panchkula! Patna! Pune/Raipurl Rajkot! Ranchil Shimla! Shillongl Surat! Thanel Trichyl Trivandruml
UdaipurNishakhapatnam; and

The Principal Commissioner ofIncome-taxlCsIT/CsIT(Admn. & TPS)

Agra! Bikanerl Calicut! Dhanbad! Gandhinagarl Gwaliorl Jabalpurl Jalandharl Kolhapurl Muzzaffarpurl
Mysorel Patialai Rohtak/ Sambalpurl Varanasil Vijayawadai Delhi(Admn.& TPS)I Mumbai(Admn.& TPS)I
Chcnnai(Admn. & TPS)lAhmedabad(Admn. & TPS)lBangalore(Admn. & TPS)/Bhopal(Admn. & TPS)I
Bhubaneshwar (Admn. & TPS)I Kolkata(Admn. & TPS)I Cochin(Admn. & TPS)I Chandigarh(Admn. &
TPS)I Hyderabad(Admn. & TPS)I Jaipur(Admn. & TPS)I Kanpur(Admn. & TPS)I Patna(Admn. & TPS)I
Pune(Admn.& TPS)/ Guwahati(Admn.& TPS)INagpur(Admn. & TPS)I Lucknow (Admn. & TPS).

Subject: Follow up - ITBA-PAN Instruction No.7 - Regarding.

Sir/Madam,

Please refer to the ITBA-PAN Instruction No.7 (copy enclosed) on the above subject matter. There IS a
sharp Increase in the number of PAN applications being received due to requirements for quoting of PAN under
Rulel14B and Rule 114E.

2. As per procedure put in place a reasonable number of PAN allotment requests are being marked as probable
duplicate by the system, during process of allotment of PAN, which has to be resolved by respective Regional
Computer Centres (RCCs) and a decision is taken by matching details of already allotted PAN and new PAN
request to either allot a new PAN or mark the request for allotment of PAN as duplicate request.

3. Details of RCC wise pendency in the above process has been informed to 0/0 the CIT(Admn. & TPS)
through official email system. Looking to alarming increase in pendency it is requested that all out efforts should
be made by the RCCs to timely resolve duplicate PAN requests marked during allotment of PAN process to ensure
minimum public gnevance.
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5. The above may kindly be brought to the notice of all technical persons working at RCC and other relevant
users engaged in above work. It is also requested to depute adequate manpower on immediate basis to carryout
above work at RCC level if there is any shortage reported.

Yours faithfully,

~Ir
(K. K. Srivastava)
Add), DGIT(S)-l,

New Delhi
Copy to:-

1. The P.P.S to Member(L&C), Member(Inv.), Member(IT), Member(Rev.), Member(A&J) &
Member(P&V), CSDT for information.

2. The P.S. to Pr.DGIT(S) for information.
3. 1jgg 'U 111$(1 • for www.irsofficersonline.gov in website. ~'v~~

(K. K Srivastava)
Addl DGIT(S)-l,

New Delhi
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ITBA-PANInstruction No.7
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DIRECTORATEOF INCOMETAX (SYSTEMS)
1l :HIt 1l rn, 3i_-n.r, t-2 $i~qli'tl<1 1mf

ARACenter, Ground Floor, E-2,Jhand_alan Extension,
~ ~ - 110055,New Delhi -110055

i:i..o: PDGIT(s)i AOC'=(S"'j-"";IC;;,rr=o:;A"";_I;";'Ac;;N=IB~st::r~._:::·=IISIIIOO==II2"';;I1L6------- oated:29.11.2016
roo

n. PrI..tpal CIIId Comml5simlenor 1_" ccsrr

Ahmedabad! Allahabad! Amritsarl Bangalore/ Baroda! BhopaV Bhubaaeshwar- Baredly-Chandrgarh
Cbeneev Cochin/ Coimbatore tDehradunl Delhil Durgapurl GuwahatilHubhl Hyderabad' Indore Jaipur
Jalpesguri/ Jodhpurl Kanpurl Kolkatal lucknowlludhianal Madura~ MeeruU Murnber Nagpur. :-'...,h,k
Pan3J,1 Panchkulal PatnaI PuneiRaipurl Rajkotl Ranch!!Sh.mlal Shillongi Suratllhan< rnchy/ rnvandrum
t ida,pur'Vishakhapatnam:and

The PnDnpal ('ol ... _r of 1._t.JlCsrr/(,sIT~CO & AdmL)

"~ral B"aner! C.licuV DhanbadI Gandhinagar/ Gwahorl Jabalpur/ lalandharl Kolhapllr' MUlJarl"arpt"
\1ysoreJ Pat,alai Rom.kI SambalpurJVarat\OSl/ViJayawada!Uelh~Admn &: IPS': MumbauAdrnn & II'~;
Chennal(Admn. & IPS)lAhmedabad(Admn & TPS)lBangalore(Admn.& TPS~llh"pal(Admn & 11'<',
Bhubeneshwar (Admn. & rPS)! Kolkata(Admn & TPS)! CochrraAdmn & fPS)! Chan<hgd.h(Adnllt '"
rPS)I Hyder.bad(Admn & TPS)! laipur(Admn. &: TPS)! Kanpur(Admn.& rpsv Palna{Admn /( IPS.
Punc(Admn.& TPSIIGuwahall(Admn. Iii 'PS)! Nagpur(Admn & TPS)!l ucknow(Admn Iii I PSI

Subject: G.. riD~.p of Ike PAN .. ",I... duo to sharp lac ..... I. PAN applications aftertb. r.ull of
highdeao.indo. ba.k DOtes8ad requireme.ts for qUOtiRg ofPAN in receat am~.dment~
I.Rule' 140 .. d Rule 114F.- Regarding.

Please refer to the ahove subject matter It has been reponed b) PAN sen-ICCprovldcr~ ~1!~N~I)I ..'(io .. and
M/\ l'TlrTSL that there is a sharp increase In the number of PAN application!> beIng received due to reqUirenH:nt,
f\)r quoting of PAN In rL'i,'entamendm('nts In Rulel14R and Rult>114f

2. A:. per procedure put In place a rea<oOOablenumber of PAN allotment reque\t\ are beIng markl!d a\ pruhahk
duphcale b) the system, during process of allotment of PAN. v.hlch h~ to be re'ioh'ed by ~pecu"c Rcgl(mJl
l olnputer Centr(,.-s(RCCsYComputer Centres(CCs) and a deciSion is taken by matching detail~ of alread)' allotted
PA \J and nev. I)A~ request to either allot a ne\l< PAN or mark the request for allotment of PA,l...ia...dupifl..Jtt'
rcquc ...t

It IS brouf?ttt to (he notice: that duphcate re!.Olutloo for Conlpany case~ I~ done ,I[ ~cnrru! h.·~e! frolT]the
[)n\~',cHlf"dteand software changec;. f()f intplementation of'the \arne for foreign non-lndi\-tdlUl P"" a!loHne-nl
reqUt....,t"I~pre~entl} undern-ay which w1l1aho be Implemented short})"

4 in \-Ie.... of aboV\:. It IS reque!'.(ed that dll out effort!! \nould be made b\- the RC( ~ ('{\ (0 Irmeh r\.'"'oh~
duplicate PAN reque\ls rnarke-d dunng allotmmt of PAN proces'i 0;0 a~ to en~ure nlana~eabk pentk-oc.....or. lnl'
'H,.l.oun[
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5 Ihe above may kindl} be brought to the notice of all technical person; \\or~mg at Regional (l~np"I'"
Centre(RCCVComputer CemreS(CCs) and other relevant U5eI'> engaged In above work II 1\ also requeved 1<'

depute adequate manpower on immediate basis to carryout above wor!<.at RCClCC level II there 1\ anv shonag"
reported

6. Users are advised to contact helpdesk in case of an} Issues! dariflCationsidifficulnes in respect of the
ITRA-PAN module detail; of which are as follows:-

a URL of helpdesk - http://itbahelpde;ILincometa\.nel
h. Help desk number - 0120-2772828 - 42
c Email 10 . helpdesk messaging:avincomda.\.go'.m
d. Help desk Timings - 8 30 ".M. - 7.30 P.M. (Monday to Friday)

It is also advisable that Mobile Number and eMail Ids are mentioned III references sent III the
Directorate lor communicating resolution of problems to field formations in shortest possible time.

YOUl) tatthtully.

(K K Snvastava)
Addl 1)(;11(<;) 1

\iell Deihl
Com to.-

1 The P.P.S to Member(L&C), Memberttov.). Member(lT). MemberlRev,), MembertA&J) &
MemberlP&V)' CBDT for information

/.. I he P.S to Pr.DGIT(S)for information.
, ~~/rhe \Veb Manager. lOr\\\\'. irsotlicersonlme b'O",n website,

IK f- Srivastava:
Addl [)(jlrIS~1

'lie" Dethi
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